
River Ridge Physiotherapy

2008 Customer Satisfaction Survey Results

Overall Impression
Q1 4.94 1.  The staff of River Ridge Physiotherapy was courteous.
Q2 4.91 2.  The facility was easy to locate and easily accessible to me.
Q3 4.91 3.  It was easy to schedule appointments.
Q4 4.82 4.  The clinic was generally comfortable (lighting, temperature, décor, etc.)
Meeting Our Service Expectations
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Performance Ranking of Questions

Series1

Meeting Our Service Expectations
Q5 4.74 5.  I was seen promptly when I arrived for treatment.
Q6 4.94 6.  My therapist understood my problem or condition.
Q7 4.88 7.  My therapist thoroughly explained the treatment I received.
Q8 4.85 8.  My therapist advised me on ways to avoid future problems.
Q9 4.88 9.  My therapist gave me detailed instructions regarding my home program.
Overall Experience
Q10 4.61 10.  The cost of the physiotherapy treatment I received was reasonable.
Q11 4.88 11.  Overall, I am satisfied with the services I received.
Q12 4.94 12.  I would recommend this facility to family or friends.

4.6 to 5.0 = Green highlights = excellent performance
4.1 to 4.5 = Peach highlights = very good performance
3.5 to 4.0 = Purple highlights - good performance
2.5 to 3.0 = Blue highlights = satisfactory performance

   < 2.5          = Yellow highlights - poor performance
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Our Patients' Opinions help us meet our Service Guarantee

Our 2008 Patient Satisfaction Surveys confirmed that our clinic demonstrates:

Excellent performance in: 
Overall impression of the clinic. (including courtesy, accessibility, and comfort)

Creating individualized treatment plans to meet patients' specific needs

My therapist gave me detailed instructions regarding my home program.

Therapist understanding of problems or conditions and thoroughly explaining the treatment received.

Giving advice on ways to avoid future problems and giving detailed instructions on home exercise programs.

Overall satisfaction with the services received.

Here is what some of our patients' say about us:
"I was treated with respect.  Everybody was great to me."

"Very friendly, excellent treatment, great staff."

"Thank you for being flexible with appointment times and accomodating me bringing my daughter along."

"If I need further treatment in the future, I'll definitely be back."

"Thank you for all the help with my rehabilitation David.  You made coming in for treatment enjoyable 
and you were easy to converse with as well.  I wish you all the best and keep up the good work!"

We value your input.
Please take a few moments at the end of your treatment to complete a survey.
Your Therapist or one of our Customer Service Representatives would be pleased to help you.
Thank you!


